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To pre-book a video interpreter, login to your Wordskii Account:


www.wordskii.com

Ensure you are in the Bookings tab      

Click on the 'Add New Booking' button
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booked video interpreters

This pop up will appear

Click on the 'Future Booking' button to access pre-booked services




Step 1

Step 2
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Step 3

Select 'Video' as the type of the service

Choose whether you wish to connect through Wordskii Live Video Platform or


whether you would like to connect through an external platform such as Teams,


AccuRX, Attend Anywhere etc. 

1

2

3

1

2

3

Please note that you will have to provide a meeting link if you choose to connect through an external

platform. The meeting link can be added to the booking when you create it or at any other time before

the booking start time.  If you choose to connect via Wordskii, we will provide the meeting room link

to you.

Select the department you are requesting the booking for. 
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Step 4

Select the required language from the drop-down list

Add any other languages that the service user can communicate in 

1

2

3

1

Specify a gender preference2

Specify a type of the booking3

Set the date, time and the duration of your booking4
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Step 5

1

2

3

1 Select the host for the booking. The host is the person that will need to start the


video to allow all other participants to join. If you are making the booking on


behalf of yourself, please indicate that you will be hosting the booking by


switching the toggled to 'Yes'.

2 If you are making the booking on behalf of your colleague, please add their details


to the form. If your colleague already has a Wordskii account, you will be able to


choose their details from the drop down list.

3 Add the service user name or/ and ID/ reference number
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1

2

3

Double check if the host information is correct1

Add the service user details if you need them to join the video call. The invitation


to the video call will be sent to them once an interpreter has been confirmed to


the booking.

2

Add guests details if you would like to invite someone else to the call, e.g. other


professionals

You can add more than one guess by clicking on the 'Add Additional Guest' button

3

Step 6
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Step 7

Add any information about your requirements, service user needs, instructions for


an interpreter etc. You can also leave this space blank.

Step 8

Review your booking and click on the 'Submit'                 button to save your


request.
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Step 9

You will receive an email acknowledgment of


your booking

Once an interpreter has been confirmed,


you will receive an email confirmation with


instructions of how to join the video call

To join the call, find the booking on your Wordskii Account. You can connect to the video


call from 5 minutes prior to the booking's scheduled time. You can also view the link to the


video call and copy it to share it with your colleagues.
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Step 10

When joining the video call, ensure to allow the use of your devices: camera and speakers

You will be taken to this screen where you test your microphone, speakers and the camera.

Click on the 'Join meeting' button to join the meeting
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Step 11

1

2
3

When the interpreter joins the call, they will appear on the main screen

1 You can invite guest to your call by clicking on the 'Invite Guests' button and adding


their details. The invitation with the link to join the video call will be sent to them.


You can invite more than one guest.

2 You can send chat messages to all participants.

3 You can switch off/ on your microphone, camera and speakers

You can also share a content of your screen with all participants

If you have any issues with your call, you can request an operator, the operator


will join the video call and help you manage it

Click on the 'Leave' button to leave the call and end it for all participants. 

Step 12

When you leave the call, you will be asked to provide feedback. 
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Step 13

If you left the call in error or your connection drops, you will be able to rejoin it by


clicking on the 'Rejoin Call' button. Please allow a minute for the interpreter to rejoin


the call. You can also request an operator if you are not sure what to do. 

Please note that you will be taken back to the call as long as the pre-booked


duration has not ended. 
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Step 1

To request an on-demand video interpreter, login to your Wordskii Account:


www.wordskii.com

Ensure you are in the Bookings tab      

Click on the 'Add New Booking' button

This pop up will appear

Click on the 'Now' button to access on-demand services




Step 2



A new tab will open, taking you to this page

Find the language you require and click on it. If you cannot find the language you


need, it means that there are no interpreters available for this language on-demand.

Please move back to the previous page and select Telephone to view instructions


about accessing on-demand telephone interpreter instead.
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Step 3




Step 4

This pop up will appear

Click on the 'Video' button to access Wordskii Live On-demand service
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Step 5




Step 6

1

2

3

1 Select the department you are requesting the interpreter for

Select the gender preference2

3 Click on the 'Start Call' button to start the connection

When joining the video call, ensure to allow the use of your devices: camera and speakers
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Step 6

You will be taken to this screen where you test your microphone, speakers and the camera.

Click on the 'Join meeting' button to join the meeting

You can send chat messages to all participants.

1

2
3

The system will connect you with the next available interpreter or divert the call to


the operator if no interpreter confirms the booking within a few minutes

When the interpreter joins the call, they will appear on the main screen

Please note that it may take around 5 minutes for an interpreter to join your call.

1 You can invite guests to your call by clicking on the 'Invite Guests' button and


adding their details. The invitation with the link to join the video call will be sent to


them. You can invite more than one guest.

2

3 You can switch off/ on your microphone, camera and speakers

You can also share a content of your screen with all participants

If you have any issues with your call, you can request an operator, the operator


will join the video call and help you manage it

Click on the 'Leave' button to leave the call and end it for all participants. 
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Step 7

When you leave the call, you will be asked to provide feedback. 

If you left the call in error or your connection dropped, you will need to start a new


call. If you wish to connect to the same interpreter, please ensure to request the


operator once you are in the call. The operator will join the video call and will


manage it for you.



Thank you
0121 554 1981

teamwork@word360.co.uk

word360.co.uk


