
Do you need an
interpreter within the

next 48 hours?

YES

Is this a
routine

appointment?

Will the

patient be

stationary?

Is this an
emergency

appointment?
NO

Is this a
routine

appointment?

Is this
appointment

complex/
sensitive or

for consent?

NO

When to use face-to-face vs remote
interpreting
This chart will help you decide whether you need face-to-

face or telephone/video interpreting.

YES

YES

YES

NO

Consider telephone or
video interpreting for

fast response
(no min booking time)

NO

YES

Consider telephone or
video interpreting for

fast response
(no min booking time)

A face to face
interpreter may be

suitable
(1 hour min booking time)

YES

NO

Call 020 33 22 63 65 and connect to an on-demand telephone interpreting service, 

or use one of the WOW devices to connect to a video interpreter on-demand.

To pre-book any interpreting services, login to your Wordskii Account at

app.wordskii.com 


