
This language identification card is
designed to help you identify the

language spoken by a non-English
speaking service user.

Language identification
Show the card to the non-English speaking

person in order to determine which

language they speak. The flags will assist in

identifying the language spoken by those

who are unable to read.

Connect to a telephone interpreter



Call 0203 3226 365



1. Press Option 1 for our on-demand

service 

2. Enter your 6-digit Personal Access

Code (PAC) followed by the # key

3. Enter your 6-digit Department Code

followed by the # key

4. Enter the Language Code followed

by the # key

5. Select your gender preference if

required

Additional participants
Once you are connected with an

interpreter, you can add additional

participants by pressing the * key and then

1 and following the instructions.

You are able to speak to an operator at
any time during your call by pressing the  
 * key and then 4

Ја говорим српски

Unë flas shqip
Albanian (105)

Bosnian (128)
Ja govorim bosanski

Bulgarian (132)

Croatian (144)

Аз говоря български

Govorim hrvatski

Czech (145) 
Mluvím česky

Danish (146)
Jeg taler dansk

Dutch (150)
Ik spreek het Nederlands

French (160)
Je parle français

German (169)
Ich spreche Deutsch

Slovak (284) 
Hovorím po anglicky

Greek (171)
Μιλώ τα ελληνικά

Hungarian (181)
Beszélek magyarul

Italian (190)
Parlo italiano

Latvian (216)
Es runāju latviski

Lithuanian (218)
Að kalbu lietuviškai

Macedonian (223)
Jac Зборувам македонски

Polish (258)
Mówię po polsku

Portuguese (259)
Eu falo português

Romanian (269)
Vorbesc limba română

Russian (271)
Я говорю по-русски

Language Identification Card

EUROPE

ASIA

Serbian (276)

Slovenian (285)
Govorim slovensko

Spanish (289)
Yo hablo español

Swedish (292)
Jag talar svenska

Turkish (307)
Türkçe konuşurum

Ukrainian(309)
Я розмовляю

українською мовою

Bengali (126)
আমি বাংলায় কথা বলি

Cantonese (136)
我說廣東話

Language Code



میں میرپوری بولنا

MIDDLE EAST

Yoruba (322)

AFRICA PACIFIC ISLAND

Easily available language

Can take longer than average to connect

Rare language: Pre-book if possible
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Gujarati (172)
હું  ગુજરાતી બોલું છું

Hindi (177)

Japanese (191) 
私は日本語を話す

Korean (207)
저는 한국어를 할 줄 압니다

Mandarin (228)

Nepalese (247)

Pashto (253)

Tamil (298)
நான் தமிழ் பேசுகிறேன்

Thai (301)

Urdu (310)
میں اردو بولتا ہوں۔

Amharic (107) 
አማርኛ እችላለሁ።

Lingala (217)
Na lobaka Lingala

Mandinka (230)
I ye Mandinka kang moy le

Shona (278)
Ndinotaura chiShona

Swahili (291)
Ninaongea Kiswahili

Tigrinya (304)

Deg nga Wolof?
Wolof (318)

Mo nso Yooba

Arabic (108)

man Kurdii zaanim
Kurdish (211)

Kurmanji (212)
Ez bi Kurdiya Kurmancî

diaxivim

Ilokano (185)
Agsaonak ti Ilokano

Saya berbahasa Indonesia
Indonesian (186)

Malay (224)
Saya bercakap Melayu

Tagalog (295)
Nagsasalita ako ng Tagalog

मैं हिंदी बोलता/बोलती हूँ

म नेपाली बोल्छु  

أنا اتكلم العربية

ฉันพูดภาษาไทย

我会说中文

من بە کوردیی سۆرانی قسە دەکەم

Kurdish Sorani (288)

زه پښتو وایم

Mirpuri (237)

Vietnamese (314)
Tôi nói tiếng Việt

ኣነ ትግርኛ እዛረብ

Farsi (156)
من فارسی صحبت می کنم

Tigre (303)
አነ ትግሬ እዛረብ

Twi (308)
Meka Twi

Sylheti (293)
আমি বাংলায় কথা বলি

Punjabi (265)
ਮੈਂ ਪੰਜਾਬੀ ਬੋਲਦਾ/ਬੋਲਦੀ ਹਾਂ।

Dari (147)
من دری حرف می زنم

Waxaan ku hadlaa 
af-Soomaali

Somali (286)

Oromo (252)
Ani Afaan Oromo nan

dubbadha


